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Notification of Issue Change

The following changes have been made to this Issue: canRead:agentRoles, Changed Estado
to Transferido from Solicitud, Changed Issue data or Contacto data, Added Assignee :
Arkinet Cargas Josué Guzman Cristian Bustos Jessica Damian Gerardo Garcia Siete Enrique
Murillo Ariadna Malindo Lorena Diaz Carlos Montoya Lépez Veronica Ruiz Ojeda, Escalated:

[ ALMACEN Notificar Transferido, Escalation email sent: josue.gm0886@gmail.com

1 Coffe Tree oarias@arkinetworks.com kike.murillo2012@gmail.com ariiadna.malindo@gmail.com
[ DULCERIA jydamian@arkinetworks.com loore.core@gmail.com cmontoya@arkinetworks.com
C3 FACTURAS vruizo@cinepolis.com seven7_@hotmail.com, canRead:allRoles.
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Descripcion:

Entered on 16/12/2016 at 10:37:03 CST (GMT-0600) by mc_paseodelrio@cinepolis.com:
No me deja realizar carga de salida del dia de hoy y por lo tanto no puedo empezar la
conciliacion en SPYRAL.

Current Asignados: Arkinet Cargas, Josué Guzman, Cristian Bustos, Jessica Damian,
Gerardo Garcia Siete, Enrique Murillo, Ariadna Malindo, Lorena Diaz, Carlos Montoya Lopez,
Veronica Ruiz Ojeda

Issue Information:

Language: Espafiol Person Reporting: Moises Yariez
AREA: Soporte a Cines POINT OF SALE: Aplicaciones
Varias
PROBLEM: Archivos de Cargas de HW PROVIDER SOLVED N/A
Salida ISSUE:
HW PROVIDER N/A Severity: 2
SOLVED SLA:

Contacto Information:

Usuario/Conjunto:MiCine Paseo del Rio (San Marca: MiCine

Juan

del Rio)
Correo mc_paseodelrio@cinepolis.com Ciudad: Queretaro
Electronico:
Gte. Regional: Gamaliel Pérez Andrade Zona: GR9 Morelia
Sistema: Vista Clave 427

Lada:

Telefono/Extension:
427-274-9239
427-274-9268
442-206-1893 (cel)



Telefono alterno: 271-3302 Email: mc paseodelrio@cinepolis.com
Alias IBM: MCO011 GR: GR9

N

Conectado a Microsoft Exchange



