Welcome, mc_ptianguis... Preferences Hel

«4 Cinépolis. I ‘ searcH |~ |

Advanced
Youareinthe Help_Desk workspace.
- 4 |
@ Home \ :g, New Solicitud ‘ ‘Globals \ @ Reports | ﬁKnowledgeBase ‘ anstant Talki \
& Back = o

Created by mc_ptianguistenco@cinepolis.com 4 days ago;Updated by Veronica Ruiz Ojeda 21 hrs ago
GlobalLink 303270 in Help_Desk

Tdtulo Estado
CARGAS DE SALIDA CINE Y COFFEE Cerrado

Y ou have subscribed to Global Issue 303240. Your personal |ssue number is 303270. It will be updated when therelated Global |ssue 303240 is updated.

B Your Personal Information

User/L ocation Brand City
MiCine Santiago Tianguistenco (Plaza Mia) MiCine Tianguistengo

Regional Manager

Rubcn GonzClez Montes de Oca
Zone/Area System
GR14 Plaza Central DF Vista
User ID Area Code Phone/Extension
mc_ptianguistenco@cinepolis.com 713 135-2037
GR
GR14
IBM Alias Email
MC037 mc_ptianguistenco@cinepolis.com
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Language
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Person Reporting
LETICIA MANDEZ HINOJOSA
AREA POINT OF SALE PROBLEM
Soporte aCines Aplicaciones Varias Archivos de Cargas de Salida
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Entered on 12/07/2016 at 14:04:49 CDT (GMT-0500) by Veronica Ruiz Ojeda:
Y afueron generados |os archivos.

Entered on 11/07/2016 at 10:59:47 CDT (GM T-0500) by mc_ptianguistenco@cinepolis.com:
Hola!

Pueden ayudarme por favor, no me permite importar archivo ararealizar |as cargas de salidadel ciney de coffee.

Quedo de ustedes en espera de su pronta ayuda.
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